Important Information

All the information that follows is
correct at the time of printing, but
please check for alterations when
booking.

YOUR BOOKING

Prices

Most hotel prices featured are based on a standard room
for up to two adults, with upgraded room types available
at a supplement; meals are only included where stated.
Rooms are generally allocated on a 'run of house' basis,
which means you can be allocated a room in any part of
the property although the hotel will endeavour to allocate
you the best available room within the requested category
at check-in.

Hotel Extras

Parking charges are usually made by city hotels (and
occasionally elsewhere), and are not included in the
prices shown. Leisure facilities featured at hotels in this
brochure are not necessarily free of charge. The use of
facilities such as health clubs, tennis courts, golf courses,
horse-riding, motorised watersports and scuba diving are
normally subject to a fee. Some facilities may also only be
available seasonally.

Special Requests

We shall pass on your special requests and try to confirm
your wishes. However, we cannot guarantee that all
special requests will be met.

Disabled Passengers

We are able to give advice to disabled passengers to
assist in choosing a holiday to meet your requirements.
Please provide us with full details of your disability at the
time of booking so that we can recommend suitable
accommodation. We will also advise the airlines of any
assistance required during your flights.

BEFORE YOUR TRAVEL

Passports and Visas

A ten-year British or EU passport is essential for travel to
any of the destinations featured within this brochure and
must be valid for at least six months after your intended
date of return. It is your responsibility to ensure that all
your travel documents, including passport and
vaccination certificates are in order and in your
possession when travelling. The information given in the
Travel Tips section of this brochure applies to British
Citizens holding either a British or EU passport and
travelling on holiday. You should check with your travel
agent for further details on visa regulations if you are a
non-British passport holder, a British subject travelling on
either a British or EU passport, a citizen of another EU
country or if you are travelling on business.

Insurance

Travel insurance is essential for ensuring peace of mind.
Please refer to the next page for details of our
comprehensive insurance.

Foreign and Commonwealth Office

To check the latest information about your holiday
destination you are advised to check the Travel Advice
Unit on BBC2 (Ceefax) page 470 onwards, on the
Internet under www.fco.gov.uk/travel, or by phoning
0870 606 0290. Alternatively you can contact the ABTA
Information department on 0901 201 5050 (calls
charged at 50p per minute).

Travel Documents

These will be despatched approximately 14 days prior to
departure. Please ensure that you check all your
documents carefully as flight times may have been
adjusted since you received your first confirmation or final
invoice. Please query anything you are unsure of with
your travel agent. In the case of late bookings and/or
payment, tickets may be handed to you at the airport on
departure and a fee may be charged.

Health

All 'health advice is based on information obtained from
the Department of Health's publication ‘Health Advice for
Travellers’. This information is only a guide as
recommendations do change. Before travelling we
strongly advise you to consult your own medical
practitioner who will be in the best position to take into
account any relevant personal factors or newly-reported
epidemics. All persons travelling abroad are
recommended to be vaccinated against Poliomyelitis
(Polio), Tetanus and Diptheria. Most people will have
been immunised as children and will only require a
booster — your medical practitioner will advise you of the
type of vaccination you require. If you intend to travel via
a Yellow Fever infected area, immunisation is essential as
some countries require a proof of vaccination certificate in
their entry regulations. Cholera can be a problem in parts
of Asia but is relatively uncommon in travellers. It is best
avoided by attention to food and personal hygiene.

A vaccine is available but it gives little protection and is
only recommended for those travelling across remote
borders, where unofficial checkpoint staff may ask for

a certificate.

If you are prone to illness, please ensure that you carry
enough medication with you as some medicines may not
be available locally. Stomach upsets can be common on
any holiday but, in particular, on long haul holidays. This
is often due to the change in climatic conditions and diet.

FLIGHT INFORMATION

Baggage Allowance

Free baggage allowance varies by airline and destination
but most commonly is 20kg for Economy Class travellers,
30kg for Business Class and 40kg for First Class. Excess
charges apply if your allowance is exceeded. There is a
limit of 5-10kg for domestic flights operated by light
aircraft. Please ask at the time of booking for details of
the aircraft used on your itinerary.

Departure Tax

All UK departure taxes (which vary according to the class
of travel) and UK airport passenger facility charges
(which vary by departure airport) are pre-paid and added
to the cost of your air ticket and will be quoted at the time
of booking. Please refer to the Travel Tips for information
on departure taxes of the country to which you are
travelling and ensure you have sufficient local funds
available.

Smoking

Most airlines and coach companies now operate a
complete non-smoking policy. Please enquire at the time
of booking.

ACCOMMODATION

Christmas, New Year & Events

During Christmas and New Year, Sydney's Mardi Gras
and Melbourne special events (see page 102 for details),
hotel availability may be limited and price supplements
may apply.

Check-in and Check-out Times

Generally, check-in times range between 2pm and 4pm,
and check-out between 11am and 12 noon. Subject to
the availability of rooms, you may be able to check in
earlier. However, early check-in is at the discretion of the
hotel and cannot be guaranteed unless you book and pay
for the accommodation on the night prior to arrival.

Star Ratings

Every effort has been made to ensure that the hotels and
other accommodations featured in this programme are
correctly represented and will fulfil your expectations for
quality and service. It is important to note that, where
used, the star classification system is our own and does
not conform with any internationally recognised system.
The rating, in our opinion, reflects a true representation
of the merits of each property. Inevitably, standards will
differ slightly between the many destinations which

we feature.

* %k Economical and comfortable
accommodation offering a simple
standard of room and limited facilities.

* %k Comfortable accommodation with
standard rooms, amenities and public
areas. Most three-star properties offer a
restaurant on-site and possibly have a

swimming pool.

2. 8.8.8.¢ Good superior accommodation offering
a selection of services. Most four-star
hotels feature a choice of restaurants
and, in addition, many also have a

health club and swimming pool.

Five-star hotels offer the highest
standards of service and facilities and
are acknowledged as the leading
properties in the area.

Yk kK PLUS The adjacent symbol gives
recognition to hotels of

exceptional quality.
Indicates a hotel falling between two
categories.

Sniqus Accommodation with distinctive or
individual character such as historic or
boutique hotels.

Golf Hotels and resorts with their own golf
course or located on a golf estate.

Hotels and resorts with exceptional spa
facilities.

goe o-

Small Group, A tour for small groups.

Additional Beds

Prices for three and four people sharing a room are
available on request at most hotels, and many offer free
accommodation for children sharing the existing beds in a
room. There is usually a charge if additional beds are
required and these will usually be of a rollaway or
campbed style and may make the condition of the room
somewhat cramped.

Maintenance

Renovations and/or construction work may sometimes be
taking place at your chosen hotel/resort during your stay.
When we have been advised of such cases and consider
that it may affect the enjoyment of your holiday we will
notify you as quickly as possible. However, while every
effort will be made, it may not always be possible to
advise you of emergency repairs to facilities such as
swimming pools prior to your departure from the UK.

Tipping

In Australia and New Zealand, tipping is generally not
customary. However, in good restaurants, subject to good
service, a 10% tip is usual.

Water and Electricity

In remote and less sophisticated destinations, the water
and electricity services can struggle to keep up with the
increasing demands of tourism and limited rainfall can
affect provisions. As a result hotels may be affected by
power cuts or forced to impose water restrictions.
However, every effort is made to maintain full services
wherever possible. Electrical sockets differ from those in
the UK and a 3 flat pin adaptor is required.



Travel Insurance

Peace of mind from just £25...

It is so important to be insured when travelling. Most of the time we are fortunate enough not to have to call
upon the benefits of insurance, but from time to time, the need will arise, and it is wiser to be protected against

the unexpected.

Our Single Trip and Annual Multi-Trip policies are
available in two levels of cover giving you the freedom to
select a policy to suit your individual requirements. We
have also introduced a new Gap product for 2005 which
is available for travellers under 35 who need a policy to
fit their budget. Take a look at the table below for details
on the cover available and the limits within each section,
but you can be reassured of a high level of service
regardless of which level you choose.

Cover Level Gap Gold Platinum
Medical Expenses £1 million £5 million £unlimited
Cancellation £1,000 £5,000 £up to invoice cost
Curtailment £1,000 £5,000 £up to invoice cost
Personal Baggage £500 £2,000 £2,500
Single Article Limit £100 £250 £300
Valuables Limit £100 £250 £400
Personal Money No cover £300 £300
Personal Accident £5,000 £25,000 £30,000
Personal Liability £500,000 £2 million £2 million
Legal Expenses £5,000 £25,000 £30,000
Missed Departure £300 £800 £1,000
Delayed Departure No cover £300 £500
Hospital Benefit No cover £2,000 £3,000
Cattery/Kennel Fees No cover No cover £500
Home Care No cover No cover £100
Securing Your Home No cover No cover £500

PREMIUMS

Our Single Trip travel insurance is priced to provide

you with some of the best cover available without
premiums that will exceed your budget, giving you that
little bit extra to enjoy whilst you are away. Some
examples of our Gold Single Trip prices are shown below.
Compare us to the competition, we know that you won't
be disappointed.

Australia & Worldwide  Worldwide
New Zealand exc. USA,
Canada,
Caribbean
& Bermuda
Up to 5 days £25 £27 £30
Up to 10 days £35 £37 £39
Up to 17 days £40 £42 £45
Up to 24 days £45 £48 £52
Up to 31 Days £52 £54 £62
Up to 45 Days £72 £75 £79

BACKPACKER COVER

New for 2005 is our Gap policy which is specifically
designed for backpackers who need the security of
good protection but may be restricted by their budget.
We believe the premiums are great value for money
but unfortunately they are only available for travellers
under 35.

3 6 9 12

months months months months
Europe £65 £90 £120 £150
Worldwide £129 £179 £239 £279

OR CHOOSE ANNUAL COVER FOR
GREATER SAVINGS...

Annual Multi-Trip policies provide cover for multiple
journeys and are perfect for travellers who enjoy more
than one trip a year. The amount of trips taken in the
year is unlimited and includes 17 days winter sports
cover. However, no one trip can exceed 45 days in total.

Traveller Type Worldwide Worldwide
Gold Platinum
Individual £79 £118.50
Couple £119 £178.50
Family £149 £223.50

MONEY BACK GUARANTEE...

In the unlikely event you are not satisfied with this
policy, your premium will be refunded provided you
contact the insurance provider within 14 days of the
commencement of cover or the day on which you
receive the Policy Wording and Booking Confirmation,
whichever is the later.

IMPORTANT INFORMATION

This insurance is provided by AIG Europe (UK) limited and
underwritten by New Hampshire Insurance Company. AIG
Europe (UK) Limited is an authorised representative of New
Hampshire Insurance Company and Landmark Insurance
Company Limited, which are authorised and regulated by the
Financial Services Authority and are members of the Association
of British Insurers and Financial Ombudsmen Service. AlG
Europe (UK) Limited is a member of the General Insurance
Standards Council.

We have endeavoured to ensure that all the travel insurance
policies we offer are as comprehensive as possible, but not all
eventualities can be covered. We therefore request that you
carefully read the terms and conditions contained within your
policy wording before travelling to ensure that it meets your
expectations.

Please note all the prices and limits shown on this page are
based on travellers aged 18 to 64 who are permanent residents
in the UK and have no pre-existing medical conditions. If you
are aged 65 or over please contact us for a quotation.

Due to current regulations issued by the Financial Services
Authority (FSA) we are unable to provide Travel Insurance
policies unless sold in conjunction with a flight or hotel. We
sincerely apologise for any inconvenience this may cause.

All prices include insurance premium tax at 17.5%.
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Booking Conditions

These booking conditions are effective from

29 August 2005 and apply to all Bookings made thereafter
with Travel 2 Ltd and Travel 2 Ltd trading as Travel 4
(“Travel 2”). They form the basis of your contract and govern
our liability to you and you should read them carefully.

By entering into this contract, you confirm your
acceptance of these booking conditions.

For bookings of "Packages" (as defined below) and
other arrangements which we expressly agree to provide as
principal, your contract will be with us. Our details will be
confirmed in your invoice or booking confirmation. For all
other bookings, your contract will be with the supplier of the
service concerned (e.g. the airline or hotel supplier) for
whom we act only as agent and the supplier's terms and
conditions will apply and you should therefore read them
carefully.

If you book Other Holiday Arrangements (as defined
below) through us, we will make the Booking as a booking
agent for the relevant supplier(s) (e.g. the airline or hotel
supplier) concerned and your contract for your Other Holiday
Arrangement will be subject to the relevant supplier's terms
and conditions which could limit or exclude liability to you
often in accordance with various applicable international
Conventions (as defined in Section 16 below).

The following booking conditions apply to all bookings
with or through us (including those where we act only as
agent) except where otherwise specified.

1. DEFINITIONS OF EXPRESSIONS USED IN THESE
CONDITIONS

“We”, “our”, “ourselves” and “us” mean Travel 2 Ltd and
Travel 2 Ltd trading as Travel 4. Our registered office is at
Landmark House, Hammersmith Bridge Road, London W6
9EJ;

“You”, “your” and “yourself” means any person who makes
a booking for a Package or Other Holiday Arrangement”,
either directly (as principal) or indirectly (as another
beneficiary) with us;

“Apex Fare” means an airline ticket with Advance
Purchase Exclusion requirement;

"Booking" means an Order made by you for the
purchase of a Package or Other Holiday Arrangement with or
through us (via our Travel Agents), which is accepted by us
in accordance with these terms and conditions;

"Force Majeure" means unusual, unforeseeable or
unavoidable events beyond our control, the consequences of
which could not be avoided even if all due care has been
exercised including but not limited to war, threat of war, riot,
civil disobedience or strife, government action, terrorist
activity, natural or industrial disaster, fire, adverse weather
conditions, level of water in rivers or floods, closure of
airports and may also include industrial dispute involving
third parties, technical or maintenance problems or
unforeseen operational decisions of air carriers such as
changes of schedule or any failure in the information
technology infrastructure or failure in internet connections;

"Order" means a request made by you to us to purchase
(through our Travel Agents) a Package or Other Holiday
Arrangement;

"Other Holiday Arrangement" means any other Booking
which is not a Package (e.g. a cruise only, air tickets only,
accommodation only, or air tickets and accommodation not
booked in combination with each other or another holiday
component);

"Package" means a combination of at least two of the
following: (a) transport (b) accommodation or (c) another
tourist service forming a significant part of your Booking,
providing that those two or more components are sold to you
at the same time by us as a pre-arranged combination and
at an inclusive price with full payment being made to us;

"Personal Data" shall have the meaning ascribed to it in
the Data Protection Act 1998 and/or any other applicable
data protection legislation;

"Travel Agent" means our travel agents through which
we make Packages or Other Holiday Arrangements available
to you for purchase;

2. CONTRACT

2.1 These booking conditions govern all Bookings that you
make with us. They vary depending on whether you make a
Booking with us for a Package or for Other Holiday
Arrangements. If you book Other Holiday Arrangements with
us, we will make the Booking as a booking agent for the
relevant supplier(s) (e.g. the airline or hotel supplier)
concerned and your contract for your Other Holiday
Arrangement will be subject to the supplier's terms and
conditions which could limit or exclude liability to you (often
in accordance with various applicable international
Conventions).

2.2 No contract shall come into existence between us until
we despatch a confirmatory invoice to you. A confirmatory
invoice will be dispatched to you upon receipt of full
payment for your Booking. We reserve the right to refuse, at
our sole discretion, any Order you place with us. If you do
not contact us to withdraw from the Booking before we
accept your Order, you will be deemed to have accepted
these booking conditions.

2.3 All our advertised Packages and Other Holiday
Arrangements are subject to availability.

2.4 When you make a Booking, by submitting your Order to
us you guarantee that you have the authority to accept (and
do accept) these booking conditions on your behalf and on
behalf of all members of your party and further, if you are
making a Booking for more than one person, that you are
responsible for all payments due from each and every party
member for whom you are making a Booking.

2.5 It is your responsibility to ensure that any information

which is given to you by us or any of our employees or
suppliers is passed on to all members of your party. Any
information which we give to you shall be deemed as given
to each and every party member for whom you are making
or have made a Booking.

3. BOOKING YOUR PACKAGE OR OTHER HOLIDAY
ARRANGEMENT

3.1 If you make a Booking through our Travel Agents you
must provide us with all information which we require. You
must also ensure that all information which you provide to
us in your Order is accurate and correct and that the credit
or debit card you are using is your own (or if it is a third
party's you have their express authorisation as confirmed to
us in advance in writing, to use their credit or debit card)
and that sufficient funds are available to cover the cost of
the Package or Other Holiday Arrangements which you book
with us.

3.2 We require full payment details, or minimum deposit,
from you at the time you make your Order to us for a
Package or Other Holiday Arrangements. In the event that
we are unable to proceed with your Order, the deposit will
be refunded to you.

3.3 When we receive your Order we shall provide you with
a booking reference (which you should quote when
corresponding with us).

3.4 If we accept your Order, we shall accept payment from
you and dispatch a confirmatory invoice to you which shall
confirm your Booking with us. As soon as you receive the
confirmatory invoice from us, please check the details
carefully and inform us immediately if anything appears to
be incorrect as it may not be possible to make changes later.
3.5 If we do not accept your Order, we shall notify you
accordingly.

3.6 Our Travel Agents' services are provided on an "as is"
basis and we do not make any representations or warranty,
express or implied, as to the availability of any Package or
Other Holiday Arrangements

4. PAYING FOR YOUR PACKAGE OR OTHER HOLIDAY

ARRANGEMENT

4.1 A minimum deposit of £100 per person* is required for

Bookings of Packages and Other Holiday Arrangements at

the time of placing your Order.

4.2 A minimum deposit of £100 and any applicable airline

deposit is required for group Bookings of Packages and

Other Holiday Arrangements as follows:

(a) on or between 3-6 months prior to the date of travel -
deposit is required within 21 days of the date of the
Booking (plus insurance premiums if applicable).

(b) on or between 6 weeks - 3months prior to the date of
travel - deposit is required within 14 days of the date of
the Booking (plus insurance premiums if applicable).

(c) on or less than 6 weeks prior to the date of travel -
deposit is required within 72 hours of the date of the
Booking (plus insurance premiums if applicable).

4.3 If the booking is not confirmed (by written acceptance

by the company) and a suggested alternative is not

considered acceptable, the deposit or full amount will be
refunded. Final payment is required not later than 8 weeks
prior to departure. If the balance is not paid in time we shall
retain your deposit.

*Due to the complex nature of many of the itineraries that
we construct, a number of external suppliers provide
services and packages for which separate and additional
deposits apply. In these instances you will be advised of
the necessary deposits at the time of booking.

4.4 |f you have booked Other Holiday Arrangements with us

which include special fares or prices from an airline and/or a

supplier that imposes ticket/document deadlines, full

payment may be required prior to the balance due date
shown on your confirmatory invoice. Where possible, we
will either offer you the opportunity to pay by the new
deadline to protect the price/fare which we have quoted, or
you will be offered the option to pay the new applicable
price/fare by the original balance due date on your
confirmatory invoice.

5. SURCHARGES AND PRICE ALTERATIONS

The price of your travel arrangements is fully guaranteed and
will not be subject to any surcharges once payment is made in
full. This clause 5 does not apply to flight-only bookings.

6. IF YOU CHANGE YOUR PACKAGE OR OTHER
HOLIDAY ARRANGEMENT

6.1 Before we have issued your confirmatory

invoice, you may make alterations to your Order for a
Package or Other Holiday Arrangement free of charge as
long as you notify us of the required alterations, together
with your booking reference number, through the relevant
Travel Agent through which the original Order was made.
6.2 If, after our confirmatory invoice has been issued, you
wish to change or transfer your travel arrangements in any
way (for example the name of the person taking the
Booking, your chosen departure date or accommodation),
we will do our utmost to make these changes but it may not
always be possible. Any request for changes to be made
must be in writing from the person who made the booking
or your Travel Agent. You may be asked to pay an
administration charge and any further cost we incur in
making this alteration. You should be aware that these costs
could increase the closer to the departure date that changes
are made and you should contact us as soon as possible.
6.3 Certain travel arrangements (e.g. Apex Fares) may not
be changeable after a reservation has been made and any
alteration request could incur a cancellation charge of up to
100% of that part of the arrangements.

7. IF YOU CANCEL YOUR PACKAGE OR OTHER
HOLIDAY ARRANGEMENTS

7.1 You, or any member of your party, may cancel your
travel arrangements at any time. The cancellation will take
effect from the date that written notification from the person
who made the booking or your Travel Agent on your behalf
is received at our offices. Any cancellation will incur a
charge to reflect the reasonable costs incurred by us in
arranging and cancelling your booking. If you cancel more
than 8 weeks before departure, this charge is likely to be the
amount of your deposit although it could be more. If it is
more you will be required to pay us the difference. If it is
less we will refund the difference. Charges for cancellation
after the balance due date will vary due to the complex
nature of our travel itineraries. Please ask for the amount of
any cancellation charge before cancellation. You should be
aware that this charge is likely to increase the closer to the
departure date that the cancellation is made and may be up
to 100% of the total travel cost.

Note: If the reason for your cancellation is covered under
the terms of your insurance policy, you may be able to
reclaim these charges.

8. IF WE CHANGE YOUR PACKAGE

8.1 We reserve the right to change the price and/or
description of any Package or Other Holiday Arrangement
before a Booking is made and full payment has been
received by us.

8.2 Occasionally, we may have to make changes to the
flights and/or other services that make up your Package after
we have issued our confirmatory invoice. Most of these
changes will be minor and we reserve a right to make minor
changes without further notification to you. If a Major
Change (as defined in Section 8.3 below) is necessary, we
will inform you or your Travel Agent of them at the earliest
possible date before your Package commences.

8.3 A “Major Change” is a change such as a change in your
UK departure airport (excluding a change between
Heathrow, Gatwick, Luton, Stansted and London City
Airports), a change of more than 12 hours in your departure
time from the UK, a change in your resort area overseas, or
a change of accommodation to a lower classification than
that which you have booked.

8.4 If a Major Change is necessary, we will offer you the
choice of: (a) accepting the change as notified; or (b)
accepting an alternative package of a comparable standard if
available, or an alternative of a lower value in which case
we will refund the difference in price; or (c) cancelling your
Package. Once we have notified you of a Major Change, you
must communicate your decision to us as soon as possible
after receiving such notification.

8.5 If you choose to cancel the Package under Section 8.4,
all payments, which you have made to us for the Package
will be refunded (except any amendment fees incurred).

8.6 In addition, you may be entitled to compensation in the
amount listed in the table below, except when the Major
Change results from an event of Force Majeure:

If we make a

major change

to your holiday Amount you will receive
from us

Period before
departure within
which notice of
Cancellation or
Major Change is
notified to you

More than 8 weeks

If we cancel your holiday

Deposit only

More than 45 days 100% of holiday cost + £20]
More than 29 days | £30 100% of holiday cost + £30

100% of holiday cost + £40
100% of holiday cost + £50

More than 9 days | £40
Within 8 days £50

8.7 The figures in Section 8.6 above are a guideline only
and subject to proof of loss you may be entitled to further
compensation except when the Major Change results from
an event of Force Majeure.

9. IF WE CHANGE YOUR OTHER HOLIDAY

ARRANGEMENTS

9.1 We will endeavour to notify you of all changes before

the commencement of your Other Holiday Arrangements if it

is practicable to do so.

9.2 If a schedule change occurs to your itinerary prior to our

receipt from you of the full price for the Other Holiday

Arrangement, or prior to the issue of your tickets (on either

the outbound or return flight) the following conditions will

apply:

(a) we will offer alternative flights and/or dates to you.

(b) the provisions for minor changes/Major Changes as
detailed in Section 8.3 above will apply and references
in Section 8.4 above to Packages shall be construed for
the purposes of this paragraph to be references to Other
Holiday Arrangements.

9.3 Should a schedule change occur to your itinerary after

full balance/ticket issue, on either the outbound or return

flights the relevant supplier's decision will be final and our
amendment charges may apply.

10. IF WE CANCEL YOUR PACKAGE

10.1 If we cancel your Booking before the commencement

of your Package for any reason other than non-payment by

you, we will offer you the choice of:

(a) a substitute Package of equivalent or superior quality if
such a Package is available at no extra cost;

(b) a substitute Package of lower quality if such a Package is
available with a refund of the difference in price between
the price of the Package purchased and that of the
substitute Package; or



Booking Conditions

(c) receiving the full amount of monies paid to us by you.

10.2 In addition, unless the cancellation is caused by Force
Majeure, you may be entitled to compensation in
accordance with the scale set out in Section 8.6 above.
10.3 If after the commencement of your Package, we are
unable to provide a significant proportion of the services we
agreed to provide as part of our Package contract, we will do
our best to make suitable alternative arrangements. If we are
unable to do so, or you are able to show that you have good
reasons for rejecting our alternative arrangements, we will
return you to your place of departure (or an agreed
alternative), if it is appropriate to do so, on comparable
transport. In addition, where appropriate, and subject to
receipt of proof of loss, you may be entitled to compensation
set out in Section 8.6 above.

11. IF WE CANCEL YOUR OTHER HOLIDAY

ARRANGEMENTS

11.1 In the unlikely event that your Booking, other than a

flight (for which see Section 11.2), has to be cancelled, a

full refund will be made of all monies paid to us to the

person/s who have paid for the booking. Insurance

premiums are only refundable to the extent that the

insurance policy was purchased by you in conjunction with

your Booking for the Other Holiday Arrangements and will

not be refundable where it was purchased as a standalone

product, annual travel insurance policies or policies which

have been partially used at the time of cancellation.

11.2 Should your flight be cancelled your rights and

remedies will be governed by the airline's conditions of

carriage. As a result you may be entitled to:

(a) carriage on another flight with the same airline without
additional costs;

(b) re-routing to your destination with another carrier without
additional costs;

(c) receiving a full refund; or

(d) some other right or remedy.

12. SCHEDULED AIRLINE FAILURE
ADMINISTRATION FEE
12.1 If you are holding a ticket(s) on an airline which fails
due to insolvency and has ceased flying, the money you
have paid for your ticket(s) may be lost.
12.2 As part of the requirements under our Air Travel
Organisations' Licence issued by the Civil Aviation Authority
to protect our customers, Travel 2 Ltd undertakes to ensure
that, should this happen, our customers receive
compensation for their loss to the extent referred to below.
12.3 This means that Travel 2 Ltd undertakes that, in the
event of a scheduled airline failure arising solely upon a
scheduled airline entering into an "insolvent winding-up" (as
defined by Rule 4.151 of the Insolvency Rules 1986 (as
amended)) or equivalent insolvency process in any other
jurisdiction other than England and Wales and ceasing to fly:
(a) prior to commencement of a passenger's trip, all monies
paid by the passenger either as a deposit, or as the case
may be, as the price for the scheduled airline ticket(s)
will be refunded to the passenger in full; or
(b) After the passenger's Trip has commenced (for the
purposes of these booking conditions "Trip" shall mean
travel comprising one or more sequential scheduled
airline flights purchased by a passenger from Travel 2
Ltd):
(i) the sum equivalent to the price paid for the ticket(s) for
such scheduled airline flights forming part of the Trip as
were cancelled as a direct result of the airline failure will be
refunded to the passenger in full; or
(i) if the Trip is curtailed forthwith upon the airline failure,
the cost of direct return transportation to the United
Kingdom to a similar standard to that originally booked as
part of the Trip, such return flight commencing at the point
of curtailment of the Trip as the direct result of the airline
failure.
12.4 As a fee for Travel 2 Ltd administering both the claims
and/or the repatriation of passengers we shall charge each
customer a nominal administration fee for this service. This
fee forms part of the cost of each airline ticket purchased
from us and is not optional.
12.5 In the unlikely event of an airline failing, please
contact the Customer Support team at Travel 2 Ltd by email
at reservations@travel2.com or by telephone on 0870 850
8656 so that the appropriate alternative arrangements can
be made. You will be given the option to be repatriated on a
comparable airline and in a similar class to that already
booked. Alternatively, if you purchase a replacement ticket
or if you are seeking a refund for the cost of tickets in
respect of that part of your journey which cannot be
completed, please forward a claim form to Travel 2 Ltd at
the following address: Customer Relations Department at
SP1, Skypark, 8 Elliot Place, Glasgow
G3 8EP
13. IMPORTANT - OUR LIABILITY FOR YOUR PACKAGE
13.1 Subject to Sections 13.2 and 18 below, we accept
responsibility for ensuring that your Package, which you
book with us, is supplied as described in our brochure. If
any part of your Package is not as described and/or is not of
a proper standard, due to the fault of our employees, agents
or suppliers we will pay you reasonable compensation if this
has affected the enjoyment of your travel arrangements.
13.2 If claiming compensation because your Package is not
as described and/or is not of a proper standard, you must
follow our complaints procedure as specified in Section 18
below.
13.3 Our liability in all cases shall be limited to a maximum
of three times the cost of your Package and in calculating
compensation for a deficiency in your Package we shall take

into account all relevant factors including:
(a) the price paid for your Package;
(b) any steps it was reasonable for you to take to minimise
the inconvenience /damage which you experienced; and
(c) the extent to which the deficiency or improper
performance affected the enjoyment of the Package.
13.4 We will not be liable to pay compensation for a
deficiency in your Package which does not result from any
fault on our part or that of our suppliers, is attributable to you
or arose from circumstances, which were unusual or
unforeseeable, and neither we nor our suppliers (even if all
due care had been exercised) could have anticipated or
avoided.
13.5 Subject to Section 14 below, we accept responsibility
for death, injury or iliness caused by the acts and/or
negligence of our employees, agents or our suppliers, whilst
acting within the scope of, or in the course of, their
employment in the provision of your Package.

14. IMPORTANT - OUR LIABILITY FOR YOUR OTHER
HOLIDAY ARRANGEMENTS

In consideration of the fact that we act only as a booking
agent for the third party suppliers of your Other Holiday
Arrangements, we have no liability whatsoever if your Other
Holiday Arrangement is deficient and, in particular, we have
no liability for any loss, personal injury or death however
incurred unless such loss is caused by our negligence.

15. IMPORTANT NOTICE ON LIMITS OF LIABILITY

In respect of international travel by air, sea and rail our
liability to you will be limited or excluded in the same
manner provided by the relevant international Conventions
(as defined in Section 16 below). This means that our
liability to you shall be limited to the actual engaged liability
(if any) of the operating carrier or transport company which
undertakes the relevant travel services by air, sea or rail. As
such, we recommend that you obtain travel insurance before
you travel.

16. CONDITIONS OF CARRIAGE

We accept responsibility for the proper provision of elements
of your Package. However, we are recognised as an organiser
for travel and holidays only and, as such, does not control or
operate any airline, shipping company or rail company.
When you travel by air, sea or rail, your journey may be
subject to certain international conventions such as, but not
limited to, the Warsaw Convention and Montreal Convention
(in respect of international carriage by air), the Athens
Convention (in respect of international carriage by sea) or
COTIF (The Convention Concerning International Carriage by
Rail), as such conventions are amended or re-enacted from
time to time (the "Conventions"). You agree that the operating
carrier or transport company's own "Conditions of Carriage"
will apply to you on that journey. When arranging this
transportation for you, we rely on the terms and conditions
and limits of liability contained within these international
Conventions and those "Conditions of Carriage". You
acknowledge that all of the terms and conditions contained
in those "Conditions of Carriage" form part of your contract
with us as well as the transport company and that those
"Conditions of Carriage" shall be deemed to be included by
reference into this contract. You can ask for copies of these
international Conventions or the "Conditions of Carriage" of
the applicable operating carrier from our offices at Travel 2
Ltd SP1, Skypark, 8 Elliot Place, Glasgow G3 8EP. Copies of
the "Conditions of Carriage" of the applicable operating carrier
are also available on the website of that carrier.

17. ADDITIONAL ASSISTANCE FOR PACKAGES

17.1 If you suffer a personal injury or other material loss as
a result of a failure attributable to a third party unconnected
with the provision of services in the Package, or as a result of
an unusual or unforeseeable circumstance, we will offer you
such advice and guidance as is reasonable in all the
circumstances.

17.2 We may also (at our sole discretion) offer financial
assistance to you, up to a limit of £5,000 per confirmatory
invoice (not per member of your party), for the sole purpose
of taking legal proceedings against a third party responsible
for your injury, death or other loss.

17.3 In order to apply for financial assistance from us, you
must make a written request to our Customer Relations
Department at Travel 2 Ltd. SP1, Skypark,

8 Elliot Place, Glasgow G3 8EP within 90 days of the
incident.

17.4 If we provide financial assistance to you, you agree that
such sums are repayable to us from any monies received by
you from a third party or under any insurance policy in
relation to the material loss, injury or death.

18. IF SOMETHING GOES WRONG WITH YOUR
PACKAGE OR OTHER HOLIDAY ARRANGEMENT

18.1 If a problem occurs whilst you are abroad, you must
inform the relevant supplier (e.g. hotel, car rental company,
airline, and ground handler details details of which can be
found in your ground service voucher).

18.2 If the supplier cannot resolve the problem to your
satisfaction, you should contact your Travel Agent in the first
instance or contact us at 0141 226 6222, so that we are
given the opportunity to help.

18.3 If your complaint is not resolved at the time, you must
notify us at the earliest opportunity and write within 28 days
of your return to our Customer Relations Department at
Travel 2 Ltd. SP1, Skypark, 8 Elliot Place, Glasgow G3 8EP
quoting your original booking reference and giving all
relevant information.

18.4 Failure to notify us within the period specified in
Section 18.3 may hinder our ability to resolve your complaint

and/or investigate it fully and, as a consequence, any right
to compensation that you may have could be prejudiced.
19. DISPUTE RESOLUTION

Disputes arising out of, or in connection with, this contract
which cannot be amicably settled may be referred to
arbitration, if the customer so wishes, under a special
Scheme arranged by the Association of British Travel Agents,
and administered independently by the Chartered Institute of
Arbitrators. The scheme provides for a simple and
inexpensive method of arbitration on documents alone with
restricted liability on the customer in respect of costs. Full
details will be provided on request or can be obtained from
the ABTA website (www.abta.com). The Scheme does not
apply to claims for an amount greater than £5,000 per
person. There is also a limit of £15,000 per booking form.
Neither does it apply to claims which are solely in respect of
physical injury or illness or their consequences. The Scheme
can however deal with compensation claims which include
an element of minor injury or illness subject to a limit of
£1,000 on the amount the arbitrator can award per person
in respect of this element.The application for arbitration and
Statement of Claim must be received by the Chartered
Institute of Arbitrators within nine months of the date of
return from the holiday. Outside this time limit arbitration
under the Scheme may still be available if the company
agrees, but the ABTA Code does not require such
agreement.

20. FORCE MAJEURE

Except where otherwise expressly stated in these booking
conditions we regret that we cannot accept liability or pay
any compensation where the performance of our contractual
obligations is prevented or affected by reason of
circumstances amounting to Force Majeure as defined in
Section 1 of these booking conditions.

21. SPECIAL REQUESTS

If you have any special requests, we will pass these on to
the relevant supplier but we do not have any direct control
over the manner in which the services are provided and
cannot guarantee your special request.

22. DATA PROTECTION POLICY

Any Personal Data which we hold is subject to our privacy
policy which is incorporated into these booking conditions
(details of our privacy policy are available on request if
booking through our Travel Agents).

23. INSURANCE

We strongly recommend, for your own protection, that you
and all members of your party take out suitable insurance to
cover (as a minimum) the costs incurred if you make a
cancellation and the cost of assistance, including
repatriation, in the event of an accident or illness whilst you
are abroad and it is your responsibility to ensure the
insurance you purchase is suitable and adequate for your
particular needs. You should note that if you take Travel 2's
insurance, this will cover you for travel components booked
through Travel 2.

24. FINANCIAL SECURITY

The air holidays and flights we offer are ATOL Protected,
except when tickets for scheduled flights are sent to you
within 24 hours of payment being accepted, or where your
payment is made direct to airlines. We hold an Air Travel
Organiser's Licence granted by the Civil Aviation Authority.
Our ATOL number is ATOL 3228. In the unlikely event of
our insolvency, the CAA will ensure that you are not
stranded abroad and will arrange to refund any money you
have paid to us for an advance booking. For further
information, visit the ATOL website at www.atol.org.uk.

25. BROCHURE ACCURACY

Our brochures are necessarily prepared many months in
advance of the holiday season to which they relate and
therefore some of the advertised facilities or products may be
no longer available or may have been altered. As a result
changes may be made to the particulars contained in the
brochure at any time before your Booking is made. In such
circumstances we will notify you of such changes prior to
your Booking being confirmed. All photographs used are for
the purposes of illustration only and should not be taken to
be literal representations of actual facilities, accommodations
or services offered unless otherwise advised.

26. USE OF MATERIAL IN BROCHURES

All copyright and other intellectual property rights in any
material, including text, photographs or other images
contained in this brochure are either owned by us or have
been licensed by the owner for our use. If you wish to use
any of the information or material contained in this brochure
or displayed on our website, you must first obtain our
written permission, or that of the owner of the rights to the
material, as case may be.

27. THIRD PARTY RIGHTS

A person who is not a party to these terms and conditions
shall have no rights under the Contracts (Rights of Third
Parties Act 1999) to enforce any term of these booking
conditions. This paragraph does not affect any right or
remedy of any person which exists or is available otherwise
than pursuant to that Act.

28. LAW

These booking conditions shall be governed and construed
in accordance with English law and the English courts shall
have exclusive jurisdiction to adjudicate any dispute which
arises thereto, unless you are domiciled in Scotland or
Northern Ireland, in which case you may choose the law
and jurisdiction of Scotland or Northern Ireland respectively.
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